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702 - 43rd Street East  Saskatoon, SK  CANADA  S7K 3T9

Phone (306) 653-6600  Fax: (306) 242-5599

INTERNATIONAL ROAD DYNAMICS INC.

 
 
 

- Site Service Report - 
 

June 8, 2009 
 

IRD SO#: 10407?    IRD Ref:  
From: Ray Pollon   
To: Shawn Brown, Bruce Myers,Darren Thiessen 
Project Name: Jackson, TN  
Project Location: I-40    
Service Date(s): January 04, 2008 
Weather:  
 
 
Job Description: Site ring, no-answer. Troubleshoot modem problem. 
 
 
Work Completed: 
 

 Found site to have power and acceptable voltage on phone line (48VDC) 
 Noted no TR light illuminated on phone prior to hard restart.  
 Power cycled WIM/Modem 
 Verified remote access via modem. 
 Verified operation 

 
Work Remaining: 

 Timer needs to be installed onsite 
 Site log book need to be installed 

 
 
Parts Used:  
 
 
 
Mileage / Travel Time:   
 
 
Time Spent on Site:  
 
Notes:    
 
Action Items:  
 

Item Action Required Ownership
1.   

 


